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 SchoolReach Information and Tips  

In our effort to improve communication, District 65 uses the SchoolReach telephone broadcast system 
to notify families/employees by phone within minutes of an unplanned event or emergency that causes 
early dismissal, school cancellation or late start.  The service also may be used to communicate 
general announcements or reminders.  

When used, the service will call the phone numbers in the District’s selected contact lists and deliver a 
recorded message from a school administrator. The service delivers messages to both live answer and 
answering machine/voicemail boxes. No answers (phones ringing over 40 sec.) and busies are 
automatically retried twice in fifteen minute intervals after the initial call. 

Here is some specific information you should know:  

 Caller ID: The Call ID will display 847.859.8000 for calls originating at the District 
level or the main number of the school for calls originating from a school.  

 Live Answers:  There is a short pause at the beginning of the message, usually a few 
seconds. Answer your phone as you normally would. Say “hello” and hold 
for the message to begin. Multiple “hellos” will delay the message.  

 Message Repeat: At the end of the message you will be prompted to ‘press any key’ to hear 
the message again. This is very helpful when a child answers the phone 
and hands it to a parent, who can then ‘repeat’ the message in its entirety.  

 Answering Machines/Voice Mail:  The system detects that a machine has answered and plays the 
recording to your machine. The phone will ring for up to 40 seconds. To 
help prevent missing the call, set your voicemail to answer after four rings.  

 EZ Retrieval: You can dial 855-955-8500 to check EZ Retrieval and hear your message! 
The EZ Retrieval Line automatically recognizes phone numbers called 
within the past 30 days.     

Some reasons for false detection: 
1. Loud background noise; television, radio, general noisy environment. 
2. A cordless phone that has static or other foreign noise. 
3. Not saying “hello” or repeatedly saying “hello”. 
4. Cellular phones with the ‘ringback tones’ music option. 
5. Answering machine/voice mail greetings which are too long or long pauses in speech. 

 
What can be done to remedy this? 

1. Do not say “hello” more than once. If the system detected your answer incorrectly, all noise 
will reset the three-second counter. 

2. If, after you answer, the message does not immediately play, cover the mouthpiece of the 
phone to cutout all background noise. The message should begin after three seconds. 

Please make every effort to provide the school with current and accurate phone information any 
time there is a change to ensure that you do not miss important information. 
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